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Magalie Roman Salas OF e 08 i
Secretary WM
Federal Communications Commission

445 Twelfth St., S'W.

Washington, D.C. 20554

Re: Merger of Qwest Communications International Inc. and
U S WEST, Inc., CC Docket No. 99-272

Dear Ms. Salas:

I am writing on behalf of Qwest Communications International Inc.
(“Qwest”) to respond to questions posed by Henry Thaggert of the Policy & Program
Planning Division, Common Carrier Bureau, during a telephone conversation
yesterday with my colleague Peter Rohrbach and me. Mr. Thaggert’s questions
concerned the calling card arrangement between Qwest and Touch America, Inc.
See Qwest Divestiture Compliance Report at 50-57 (filed in CC Docket No. 99-272,
Apr. 14, 2000).

Mr. Thaggert asked whether the calling card arrangement is exclusive
with respect to Touch America. The answer is no. The calling card agreement
between Qwest and Touch America does not preclude Touch America from offering
its customers a calling card that does not use the Qwest platform and that does not
include Qwest telecommunications service outside the 14 states of the U S WEST
region. Touch America currently offers a calling card that does not use the Qwest
platform, and these services are not affected in any respect by Touch America’s
separate agreement to provide in-region services to card customers who obtain out-
of-region services from Qwest.

Mr. Thaggert also asked whether Qwest would be willing to provide
calling card platform and related support services to Touch America for a calling
card that does not involve Qwest out-of-region services. Touch America has not

requested such services, and Qwest has no common carrier or othewblj ation to
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offer other carriers the calling card platform and other calling card-related support
services provided for in the agreement. That said, Qwest is willing to negotiate
arrangements to make these services available to Touch America upon request.

In response to the Common Carrier Bureau staff’s request, I am also
enclosing two letters from Qwest to business customers that will be affected by the
divestiture. Please contact me if you need any further information.

Respectfully submitted,

David L. Sieradzki

Counsel for Qwest Communications
International Inc.

Enclosures

cc: Henry Thaggert
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303.992.1245 1 Facsimile

May 30, 2000
Dear Customer,

Qwest is entering into an exciting new era of communications through its rapidly approaching merger
with U § WEST. We would like to take this opportunity to share information about what you might
expect or experience as we move forward. Qwest will be subject to federal regulations as a resuit of
the merger that preclude us from providing long distance voice and data services in the 14 states of
the U S WEST region (AZ, CO, IA, ID, MN, MT, ND, NE, NM, OR, SD, UT, WA and WY). However,
Qwest will continue to provide Internet access, Web hosting, and other Internet-based information
services to in-region customer locations.

To ensure a smooth transition for our customers with in-region services, Qwest has reached an
agreement with Touch America, the telecommunications subsidiary of The Montana Power Company.
Touch America will provide all the long distance veice and data services within the 14-state region
that Qwest currently provides to customers. Touch America is a fast-growing telecommunications
company that is well positioned to continue the same high quality service you have come to expect
from Qwest. Touch America will soon be notifying you about this change and about their commitment
to satisfying your communications needs.

Upon completion of the Qwest and U S WEST merger, Touch America, rather than Qwest, will be
providing your long distance services originating in the 14 states. If you have 800 or 8XX services
terminating in the region or private lines and data circuits with either or both ends in the U S WEST
region, Touch America will provide those services as well. Qwest will continue to provide all the other
telecommunications services that it provides today. All rates, discounts, service level agreements and
contracts will be honored and will remain exactly the same as they are today, even if your services
are split between Touch America and Qwest.  For your convenience, you will receive one invoice
containing the charges for the in-region services provided by Touch America and the out-of-region
services provided by Qwest. You will find the respective customer service numbers printed on
your invoice.

As mentioned above, Qwest will also continue to provide first-class guality Internet services to
in-region customer locations. However, certain of these services will require a Global Service
Provider (GSP) to provide in-region, interLATA transmission links. This arrangement will not change
the total rates that you pay today for these services, and you will receive a single bill that will include
a separate GSP line item.

Qwest is making every effort to make this transition as seamless as possible for you and to ensure that
you experience the highest quality of service following our merger with U S WEST.

If you have additional questions, piease contact your account team or one of our representatives at
1-888-237-3364. You can also reach us on the web at www.qwest.com,

Sincerely,

Afshin Mohebbi
President and Chief Operating Officer, Qwest Communications
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@ Touch America

March 15, 2000

Dear Customer,

Qwest is entering an exciting new era of communications through its upcoming merger with
U S WEST. For you, our customer, this means you will be able to choose from an ever-expanding
array of new products to meet your internet and communications needs. We will be introducing
new services and enhancements to current products in the coming months. Watch for details
coming soon!

The Qwest-U S WEST merger also means a change in your voice and data services. To comply
with federal regulations, Qwest is entering into an agreement with Touch America in which
Touch America will become the provider of the voice and data services—with the exception of
Internet access and Web hosting services—that Qwest currently provides you in the 14 U S WEST
states (AZ, CO, 1A, ID, MN, MT, ND, NE, NM, OR, SD, UT, WA and WY). Of course, Qwest will
continue to provide you voice and data service outside of the U S WEST Region, as well as
Internet access and Web hosting services in all states.

Your new provider, Touch America, is a fast-growing telecommunications company that is
well-positioned to continue the same high quality of service you have come to expect from
Qwest. Touch America iooks forward to fulfilling your contractual agreements and meeting your
needs for high-guality communications service. Touch America owns and operates its own
nationwide fiber communications system and has been providing a full array of competitive
communications services since 1983. Qwest and Touch America will be doing everything we
can to make this transition as seamless as possible.

We value your business. We will be providing you more information in the upcoming months to
ensure that you receive the highest level of service during this transition.

For additional information, please call 1-888-237-3364 or contact your account team. You can
also find us on the web at www.gwest.com and www.tamerica.com.

Sincerely,

il

Afshin Mohebbl Michael J. Meldahl
President, Qwest Communications President, Touch America
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Michael G. Jones

Willkie Farr & Gallagher

(Attorneys for McLeod USA
Telecommunications Services)

1155 21st Street, NW

Suite 600

Washington, DC 20036

Ruth Milkman

Lawler, Metzger & Milkman
(Attorneys for Allegiance Telecom, Inc.)
1909 K Street, NW

Suite 820

Washington, DC 20006

Robert W. McCausland, Vice President
Regulatory and Interconnection
Allegiance Telecom, Inc.

1950 Stemmons Freeway, Suite 3026
Dallas, TX 75207-3118

Daniel M. Waggoner

Gregory J. Kopta

Robert S. Tanner

Davis Wright Tremaine

(Attorneys for Nextlink, ATGI, GST and
Firstworld)

1500 K Street., NW

Suite 450

Washington, DC 20005

R. Gerard Salemme

Daniel Gonzalez

Alaine Miller

NEXTLINK

1730 Rhode Island Ave., NW, Suite 1000
Washington, DC 20036

*via hand delivery
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Kath Thomas

Advanced Telecom Group, Inc.
100 Stony Point Road, Suite 130
Santa Rosa, CA 95401

Brian D. Thomas

Gary Yaquinto

GST Telecommunications, Inc.
4001 Main Street

Vancouver, WA 98663

Victoria T. Aguilar

First World Communications Inc.
8390 E. Crescent Parkway, Suite 300
Greenwood Village, CO 80111

Gary Slaiman

Kristine Debry

Swidler Berlin Shereff & Friedman

(Attorneys for Ensure Responsible
Billing)

3000 K Street, NW

Suite 300

Washington, DC 20007

James R. Scheltema

Blumenfeld & Cohen

(Attorneys for Rhythms Netconnections,
Inc.)

1625 Massachusetts Ave., NW

Suite 300

Washington, DC 20036




Jeffrey Blumenfeld
Blumenfeld & Cohen

1615 M Street, N.W., Suite 700
Washington, DC 20036

James S. Finerfrock

Richard S. Becker & Associates
(Attorneys for TSR Wireless LLC)
1915 Eye Street, Suite 800
Washington, DC 20006

J. Carl Wilson

Lisa B. Smith

MCI WorldCom, Inc.
1801 Pennsylvania Ave.
Washington, DC 20006

Mark Rosenblum

Roy Hoffinger

Aryeh S. Friedman

AT&T

295 N. Maple Ave.
Basking Ridge, NJ 07920

Thomas M. Koutsky

Jason Oxman

Covad Communications Company
600 14th Street, NW, Suite 750
Washington, DC 20005

Clay Deanhardt
Covad Communications Company

2330 Central Expressway, Building B

Santa Clara, CA 05050

*via hand delivery
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J. Richard Smith

Craft Fridkin & Rhyne
1100 One Main Plaza
4435 Main Street
Kansas City, MO 64111

Peter Froning, Executive Director

New Mexico Rural Dev. Response Council
Alvarado Square, Mail Stop 0402
Albuquerque, NM 87158

John W. Mooty

Gray, Plant, Mooty, Mooty & Bennett
(Attorneys U S WEST Retiree Assoc.)
3400 City Center

33 South Sixth Street

Minneapolis, MN 55402

Janice Myles*

Common Carrier Bureau

Policy and Program Planning Division
Federal Communications Commission
445 Twelfth Street, SW, Room 5-C327
Washington, DC 20554

ITS*
445 Twelfth Street, SW, Room CY-B402
Washington, DC 20554

Lawrence Strickling, Chief*

Common Carrier Bureau

Federal Communications Commission
445 Twelfth Street, SW., Room, 5-C450
Washington, DC 20554

Robert Atkinson, Deputy Chief*
Common Carrier Bureau

Federal Communications Commission
445 Twelfth Street, SW., Room, 5-C356

Washington, DC 20554




Michelle Carey, Deputy Chief*

Policy Division

Common Carrier Bureau

Federal Communications Commission
445 Twelfth Street, SW., Room, 5-C122
Washington, DC 20554

Margaret Egler*

Policy Division

Common Carrier Bureau

Federal Communications Commission
445 Twelfth Street, SW., Room, 5-C100
Washington, DC 20554

Christopher Wright*

General Counsel

Federal Communications Commission
445 Twelfth Street, SW., Room, 8-C723
Washington, DC 20554

*via hand delivery
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James Bird*

Office of General Counsel

Federal Communications Commaission
445 Twelfth Street, SW., Room, 8-C723
Washington, DC 20554

Paula Silberthau*

Office of General Counsel

Federal Communications Commission
445 Twelfth Street, SW., Room, 8-B521
Washington, DC 20554
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